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The information in this article applies to. 


+ Microsoft Cinemania for Windows, 1996 and 1997 editions 
* Microsoft Encarta World Atlas for Windows, 1996 edilion 

* Microsoft Encarta Encyclopedia for Windows, 1996 edition |i, 
+ Microsoft Music Central for Windows, 1996 and 1997 editio 
+ Microsoft Windows 95 operating system 
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Technical support when you need it. 


Most of our products include a period of telephone 
support to help you with any problems you encounter 
when installing and setting up your Microsoft software. 
What's more, it’s completely free of charge”. 

But remember, your telephone support is for a limited 
time only, and it begins from the day you make your first 
call. That’s why we've provided some alternative ways 
you can access relevant information absolutely free* - 
so make sure you consult them first. 

You'll find these other support services listed overleaf, 
along with details of availability and access to Microsoft 
Technical Support. 


nswers are on the web. 
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Choose a product or technology from the list below, then click List Files to 
see a list of available Help files, 
Notes, and sample files 
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Try our file locator if you already know the name of 
the Software Library file. 


SO ee 


Thank you for choosing 
Microsoft® products. If 
you haven’t already 
used the on-line elec- 
tronic registration wizard 


within the product set up, please 
take a few moments to register 
your software by completing and 
returning the form below. 
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Peace of mind. 


When you return this Registration Card, you are register- 
ing a legal copy of your product with Microsoft. 

Remember, you should always have a legal copy and 
licence agreement for any software you use. Don’t use 
illegal or unlicensed software. As well as breaking 
the law, you may find that it is defective and 
could damage your PC. 

If you are working on a network, 
make sure that you check that all the 
copies you use are licensed. 


*Excludes standard connection charges and phone charges. 

+MSN service available in UK, France, Germany, Japan, US, Australia and Canada. 
Registration benefits may differ depending on the country of registration and 
language version, and are subject to availability and change. 
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WHAT TO DO IF YOU HAVE ANY QUESTIONS. 


1. The Software ‘Help’ facility. 
An in-built function in each Microsoft® product that holds hints, tips, wizards 
and solutions to the majority of your questions. To access, simply click on 
‘Help’ from the toolbar in your product. 
Many products now give you access to relevant product and support sites 
via Web links within their ‘Help’ menus. 


2. The User Manual. 


A comprehensive guide containing examples and routines for you to work 
through. These will assist you in getting to know your product. 


3. Technical support on-line. 
http://www.microsoft.com/support 
Microsoft's World Wide Web site is easy to search. It's packed with extensive 
product support and service information - all available free of charge” Explore 
it and you'll find Frequently Asked Questions and the Microsoft Knowledge 
Base, with answers to thousands of technical questions. You can also check 
out the Microsoft Software Library for drivers, patches and updates. 


4. Microsoft Faxback and Bulletin Board Services. 
Many Microsoft Subsidiaries offer Bulletin Board and Faxback services. To 
find out if these are available in your country, check the Technical Support 
information within the ‘About’ section of the ‘Help’ menu. 


Technical support by phone only. 

If you still haven't found the answer to your question, you can 

begin your period of non-chargeable Microsoft Technical Support. 

Qualifying products include Microsoft Home, Desktop 
= Applications, Personal Operating Systems (excluding com- 
? munications and network related issues) and Development 
Tools. Products that do not qualify are pre-installed software, 
Microsoft® BackOffice™ family or software purchased through 
any of Microsoft's volume purchasing programmes. 
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Your period of technical support begins from the day of your first call. To use 
this service, or to check your support entitlement, please contact Microsoft 
Technical Support in your country. The telephone number can be found 
in the ‘About’ section of the ‘Help’ menu. Please note, policies and 
entitlements are liable to change without notice. 


Before you call, please ensure you have the following ready for the 
Support Technician. 

1. Your PC switched on and ready to use. 

2. Your unique Product Identification Number. 

Please write your Product Identification Number in the space below and 
retain this section of the card for reference, as you will need it to obtain help 
from our technical support services. You can find the Product Identification 
Number in two possible places: 

1. The 15-20 character number displayed on your screen while you are 
installing your software. 

2. If you have already installed your software, you can find the number by 
clicking ‘Help’ then choosing ‘About’. 


Product Identification Number 


Pre-sales and non-technical support. 


For pre-sales enquiries, contact your local subsidiary or browse Microsoft's 
World Wide Web site on http://www.microsoft.com/ where you will find a 
range of product information, including features and specifications. 


* Excludes standard connection charges and phone charges 
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How to register your new product. 


Microsoft 


Where do you want to go today?” 


Microsoft, MSN, BackOffice and “Where do you want to go today?” 
are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries, 


office from the leaflet provided with your product, then return it to 


All countries: Simply fill in the card, choose your local Microsoft 
your local Microsoft office. 


